
Insurer / Program Eligible to 
Claim1

Direct Bill2 RCC3 RSW4

Alberta Blue Cross5 ☑ ☑ ☑ ☑

Canada Life ☑ ☑ ☑ ☑

ClaimSecure ☑ ☑ ☑ ☑

Crime Victim Assistance Program (CVAP) ☑ ☑ ☑ ☐

Desjardins / Beneva ☑ ☑ ☑ ☑

Equitable Life ☑ ☑ ☑ ☑

GreenShield ☑ ☑ ☑ ☑

Island Kids Cancer Association (IKCA) ☑ ☑ ☑ ☐

Industrial Alliance ☑ ☑ ☑ ☑

Manulife ☑ ☐ ☑ ☑

Ministry of Child and Family Development (MCFD) ☑ ☑ ☑ ☑

Medavie Blue Cross (including RCMP, DND, VAC) ☑ ☑ ☑ ☑

Pacific Blue Cross ☐ ☐ ☑ ☑

Supports for Permanency5 (SFP) ☐ ☐ ☑ ☑

Sun Life ☐ ☐ ☑ ☑

3 - Registered Clinical Counsellor
4 - Registered Social Worker

This chart is a general guide and may contain errors—coverage is plan dependent, and while Anchored is expanding direct 
billing, not all listed insurers will be fully supported yet.

2 - Direct Bill means the provider can pay Anchored directly rather than the client.
1 - Eligible Claims means Anchored can submit claims to this provider.

Insurance and Direct Billing 
Overview

5 - These are Alberta programs. Verify eligibility.

Not included here are some smaller organisations and churches.
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